
Samantha Mayo <samantha.mayo3918@email.bakersfieldcollege.edu>

Confirmed: Enterprise Rent-A-Car Reservation 2003671602 at Downtown 
Bakersfield
1 message
Enterprise Rent-A-Car <No-Reply@enterprise.com> Sun, Mar 13, 2016 at 12:26 AM
To: samantha.mayo3918@email.bakersfieldcollege.edu

Visit enterprise.com

YOUR RESERVATION IS CONFIRMED
Thank you for your reservation. 
Your confirmation number is 2003671602. 

Pick-Up Details
Location Downtown Bakersfield
Date & Time Friday, April 01, 2016 @ 10:00 AM
Address 1800 24th Street 

Bakersfield, CA 93301 
Phone 6613232711
Hours Friday: 7:30 AM - 6:00 PM

Return Details
Location Downtown Bakersfield
Date & Time Monday, April 04, 2016 @ 10:00 AM
Address 1800 24th Street 

Bakersfield, CA 93301 
Phone 6613232711
Hours Monday: 7:30 AM - 6:00 PM



Renter Details
Name SAMANTHA MAYO
E-mail Address samantha.mayo3918@email.bakersfieldcollege.edu
Phone 6618007101

Save Time At the CounterProvide additional information now and save time when you arrive. 

Pricing Details
Vehicle Class Standard SUV

Hyundai Santa Fe or Similar

Rates
Vehicle

TIME & DISTANCE 3 DAILY @ $81.48 $244.44
Extras

Vehicle Mileage Over 600MI $0.25/MI Included
Taxes & Fees

VEH LIC RECOVERY $3.96 
SALES TAX (6.5%) $15.89 
SALES TAX (1.0%) $2.44 

Estimated Total $266.73
VIEW / MODIFY / CANCEL 

Need a ride from your place to ours? No problem. 
Just call us and provide your confirmation number and/or account number. We can pick you up from many 
convenient locations. 
Please note: This service must be requested 24 hours in advance of the pick-up time indicated on your 
reservation. Geographic and other restrictions may apply.

Additional Driver
Additional drivers must meet same rental qualifications as the renter, except spouse or domestic partner. 
Additional drivers must appear at the rental counter with the primary renter. There is no additional driver charge 
in California. There is a limit of two additional drivers per rental contract. A spouse or domestic partner is the only 
permitted additional driver on non-credit card deposit. Additional drivers must be 21 or older. 

After Hours Service



After hour returns are not available at this location. Vehicles must be returned during normal business hours. 

Age Requirements
FOR RETAIL PURPOSES ONLY- ALL RENTERS AGE 21-24 RENTING WILL BE ASSESSED A SURCHARGE. 
RENTERS 21-24 CAN RENT ECONOMY THROUGH FULL SIZE OR MINIVAN ONLY. - RENTERS AGE 18-20 
MAY ONLY RENT FOR REPLACEMENT RENTALS ONLY, AND MUST HAVE TRANSFERABLE FULL 
COVERAGE INSURANCE. 18-20 YEAR OLDS CAN RENT ECONOMY THROUGH FULL SIZE OR MINIVAN 
ONLY. PLEASE CALL THE RENTAL BRANCH DIRECTLY FOR A RESERVATION.

Damage Waiver
Optional Damage Waiver -DW- for this branch ranges between 10.99 and 26.99 USD per day, depending on the 
vehicle rented. DW is offered at the time of rental for an additional daily charge. If the renter accepts DW, 
Enterprise waives or reduces the renters responsibility for loss of, or damage to, the rental vehicle, including but 
not limited to towing, storage, impound and administrative fees subject to the terms and conditions of the rental 
agreement and applicable laws. DW is not insurance. The purchase of DW is optional and not required to rent a 
car. The protection provided by DW may duplicate the renters existing coverage. Enterprise is not qualified to 
evaluate the adequacy of the renters existing coverage, therefore the renter should examine his or her credit 
card protections, automobile insurance policies or other sources of coverage that may duplicate the protection 
provided by DW. 

Personal Accident Insurance
PERSONAL ACCIDENT INSURANCE (PAI) FOR THIS BRANCH RANGES BETWEEN $3.00 AND $7.00 PER 
DAY. - PERSONAL ACCIDENT INSURANCE (PAI) IS OFFERED AT THE TIME OF RENTAL FOR AN 
ADDITIONAL DAILY CHARGE. IF ACCEPTED, PAI PROVIDES THE RENTER AND PASSENGERS WITH 
ACCIDENT MEDICAL EXPENSE, ACCIDENTAL DEATH AND AMBULANCE EXPENSE BENEFITS. BENEFITS 
ARE PAYABLE IN ADDITION TO ANY OTHER INSURANCE COVERAGE THE RENTER OR PASSENGERS 
MAY HAVE. THIS IS A SUMMARY ONLY. PAI IS SUBJECT TO THE PROVISIONS, LIMITATIONS AND 
EXCLUSIONS OF THE PAI POLICY UNDERWRITTEN BY EMPIRE FIRE AND MARINE INSURANCE 
COMPANY. THE PURCHASE OF PAI IS OPTIONAL AND NOT REQUIRED TO RENT A CAR. THE 
COVERAGE PROVIDED BY PAI MAY DUPLICATE THE RENTER'S EXISTING COVERAGE. ENTERPRISE IS 
NOT QUALIFIED TO EVALUATE THE ADEQUACY OF THE RENTER'S EXISTING COVERAGE; THEREFORE 
THE RENTER SHOULD EXAMINE HIS OR HER PERSONAL INSURANCE OR OTHER SOURCES OF 
COVERAGE THAT MAY DUPLICATE THE COVERAGE PROVIDED BY PAI.

Forms of Payment
The following forms of payment are accepted at the end of the rental. VISA® MasterCard® American Express® 
Discover Network® Cash Debit Card Additional authorizations from your account will be obtained to cover the 
cost of the rental charges. Enterprise is not responsible for any overdraft fees incurred. 

Roadside Protection
Enterprise offers roadside assistance protection at select locations. Rap allows Enterprise customers to waive 
financial responsibility for chargeable roadside incidents such as lost keys, lockouts, and fuel outages. Rap can 
be added for $3.99 per day. Road side assistance protection offers these services--flat tire, jump start, lockout 
service, fuel delivery, and key replacement. Note- in NY, CA, NV, and KS the cost of the key will not be covered, 
only the service to deliver the key or perform the lockout service. Roadside assistance protection is void and of 
no effect if, at the time of the incident necessitating roadside assistance, you or any authorized driver were in 
violation of the rental agreement, including, without limitation, the prohibited uses and violations set forth therein. 
In such cases, roadside assistance will be available, but standard charges may apply. 

Renter Requirements
All renters and additional drivers must be 21 or older, have a valid driver’s license and a major credit card in their 
name. Driver's licenses are accepted from any USA state or territory, from a Canadian province or from an 
international country. Licenses from outside the USA or Canada also may require an international driver's permit. 
International driver's permits are valid only if presented with the original local license. International renters require 
a valid passport; the name on the passport must match the name on the driver’s license. Individuals with 
learner’s permits are not eligible to rent. U.S. government employees ages 18 or older will not incur a young 
driver surcharge when renting for authorized government travel. AGE - The underage surcharge for drivers 
between the ages of 21 and 24 is 15 USD per day. Renters between the ages of 21 and 24 may rent the 



following vehicle classes: Economy through Full Size cars and Minivans. NON CREDIT CARD DEPOSITS – 
Debit cards are accepted at time of rental with proof of income or employment, as well as a current copy (dated 
within the last 30 days and with no past due balance) of one of the following: telephone bill, electric bill, gas bill, 
sewer bill or water bill, in the renter’s name with his or her current address. The renter’s name and address must 
match their driver’s license, and their driver’s license must have been issued from the local area of the renting 
branch. Renters using a debit card as a deposit may rent the following vehicle classes: Economy through Full 
Size cars and Minivans. DEPOSIT AMOUNT – A deposit including an additional 200 USD more than the cost of 
the rental will be taken at the time of rental, and the funds will not be available for use until after the vehicle has 
been returned. Cash, prepaid cards and money orders are not acceptable methods of deposit. This location is 
not responsible for any overdraft fees incurred. 

Terms and Conditions    |    Privacy Policy

© Enterprise Rent A Car 600 Corporate Park Drive St. Louis MO 63105 


