




When should you submit a data or research request to 
the Office of Institutional Effectiveness?

• Projects aimed at assessing and improving the effectiveness of 
as campus programs, services, and special events.

• Previously requested data with updated parameters or modified 
criteria.

• Survey or Focus Group
• Requires approval from your executive leadership.
• Personally Identifiable Information (PII)-

• Requires FERPA training for first-time users.
• Please review the OIE research request form for detailed instructions.



When is it not necessary to submit a data or research request to the 
Office of Institutional Effectiveness?

• Data is available from BC/KCCD dashboards, Renegade 
Scorecard, Starfish, or publicly available sources

• Research activities involving BC students and employees 
outside the day-to-day operations or program improvement->

• Human subject research-BC students/employees-> Institutional 
Review Board (IRB)

• Employee dissertation/thesis 
• Faculty research
• Grant-funded research
• Federally-funded research
• Research approved by an IRB from another institution/agency 



Surveys, Focus Groups, or Interviews
• OIE coordinates the schedule of campus-wide or program-

specific surveys or focus groups
• Provides technical assistance for survey development and 

administration
• Maintains the campus survey calendar to:

• Reduce survey fatigue and confusion.
• Prevent overlapping or competing survey efforts.

• Requires presidential approval for surveys distributed to all 
students, all faculty, or all staff.

• Scholarship Survey
• Basic Needs Survey
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